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The Counsellor

PROFILE

Making Denmark Digital

• Person: Gustav Christoffer Jensen

• Experience: 16 years building ICT systems in Denmark. 
Everything is now online and digital – so mission (almost) complete.

Goal for period 2015 – 2018

Make Brazil more digital

• Through digitalization fight poverty and corruption

• Increase awareness on better regulation and digitalisation within the 
Brazilian government.

• Build strategic sector corporation

• Increase Danish awareness towards the Brazilian market.
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What is Denmark good at?

• 2016 Denmark #1 on the European Digital 

Economy & Society Index (DESI) 

• 2016 Denmark #1 Transparency International 

• Chile #24

• Brazil #79

• Columbia #90

• Peru #101

• 2016 Denmark #3 Ease of doing business

• New Zealand #1 Singapore #2

• Columbia #53

• Peru #54

• Chile #57

• Brazil #123
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WHAT IS 100 % DIGITAL?
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All communication from public authorities is 
digital

All communication!:

Elderly people, 

Companies, Students, 

Teachers, Unemployed

people, and so on... 
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E-BOKS – just like a GMAIL
- but without GOOGLE stealing info
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G*NOVA is the new policy lab (innovationcenter) within the 

Brazilian government. G*NOVA is participates in cooperation 

with the Danish Government Laboratory, aiming at experience 

exchanging and capacity building.

The Story
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G*NOVA’s opening - AUG 2016
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G.NOVA

SUBTITLE LINE ONE
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Citizen Government

Succes with digitalization
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DANISH Digital Strategy 2016-2020
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(COVER THIS AREA WITH PHOTO)

What is a digital strategy?
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Vision 100% DIGITAL

DENMARK IN THE DIGITAL LEAD

Over the past 15 years, Denmark has undergone a unique transition to digital public 

administration, communication and services. A number of solutions originating from 

previous digital strategies have now become routine.
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Tasks handled by government tiers
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The State The 5 Regions The 98 municipalities

Nature & Environment 
supervision

Healthcare (hospitals, 
doctors etc.)

Healthcare (rehabilitation and 
preventive activitise

Taxation Occuopation
(jobcenters)

Culture Culture
(library and music schools)

Traffic Park & Roads 
(maintenance & supervision)

Social service 
(advice to municipalities)

Social Service 
(children & adults with special
needs/handicapped. Elders)

Education
(guidelines in general & 

education after secondary
school

Education
(pre-school, secondary school, 

special education

Citizen services in general



16

The State

Supporting
systems

PLATFORMS

Document

Payment

CITIZEN.dk,
BUSINESS.dk
HEALTH.DK
TAX (own

life)

Digital mail, 
Remote 

Print, State 
Archives

Nemkonto, 
one account, 

Tax

Statistics
Denmark

MUNICIPALITY

Serviceplatform – Government/Municipal

Joint-municipality
Supporting systems

Housing Subsidies
Public Health insurance

Public Pension
Maternaty

Sickness
Case handling, 

Document index
Performance index
Acces management

Classification
Message distribution

Family benefits

Regions

National 
HEALTH
platform

Health 
Insurance

Authoritative basic data

Personal

CPR

Income

E-income

Company

CVR

Real estate

Cadastr
al

Adress

BBR

Geography

Geographi
c map

The Future system landscape

ECONOMY
Payments

Accounting

EMPLOYEES
Human Resourses (HR)

Salary
Management Info (Big 

Data)
IT management

ORGANISATION
School intra

Doc. handling systems
Jobcenters
Day care
Library

Adults and 
handicapped

Passport
Drivers License

Renovation 
Relocation
.etc… etc

ORGANISATION
Datadistrubution

Classification
Rights (IDM)





REMEMBER !!!!
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BORGER.DK

• Citizen

ACCES –
DANISH NEM-ID
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QUIZZ
Government VS Banks  

Question….
Who wants the highest login safety

Banks or...Government

AND

WHY???

(Prize to win!!)
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Right answer

• Bank can take out insurance on loosing 
money.

• Governments can’t. If they loose personal 
data they are in big big trouble…
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SMART CITIES
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Copenhagen Living Lab
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Byg og Miljø - Buildings and Environment
storage…

Geo coding and/or Unik ID!!! 
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Our House … in the middle of the street..

UDENRIGSMINISTERIET, MINISTRY OF FOREIGN AFFAIRS OF DENMARK

29



Being 100% digital of course means all 
municipalities have a digital case-handling 
system… also when communicating with 
citizens…
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Online Presentation….

• Citizens

• Business

• Case Handling (Byg og Miljø)

• Health

• The tragic story… 100%
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Borger.dk (Citizens.DK)
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VIRK.DK (Business.DK)
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Sundhed.DK (Health.DK)
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Back to 100% Digital

• The Break-up… a tragic story…
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'Think big, act small, fail fast'
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Time is UP
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Thank you for Listening 
Any Questions?

GUSTAV CHRISTOFFER JENSEN  
100% DIGITAL COUNSELLOR 
GUSJEN@UM.DK
MOBILE +55 (61) 996647589 
DANISH EMBASSY, BRASILIA


